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About DH Partner App aJhua

TECHNOLOGY

WS oD DH Partner App is a handy management platform
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TECHNOLOGY
Let’s highlight the benefits of the Dahua Partner App for system security installers:

Technical Support: The app provides personalized technical support through an interactive
Q&A function. Installers can get assistance from Dahua’s local tech experts, ensuring smooth
installations and troubleshooting.

Product Information: Installers can access detailed product specifications, comparisons, and
‘how-to’ videos. This helps them choose the most suitable products for their projects.

Calculators: The app includes useful calculators for selecting lenses and determining
bandwidth capacity. These tools simplify decision-making during system design.

Rewards: By scanning the barcode of any purchased Dahua product, installers can claim
rewards in the form of Amazon vouchers. Additionally, they can take advantage of promotions
on selected products.

In summary, the Dahua Partner App empowers installers with knowledge, support, and
rewards, making it an essential tool for security professionals.




Where can we download DH Partner App?  @Jhua

Search “DH Partner” in the app store Scan the QR code to download
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To be a Dahua Partner - Step 1: Register aJhua

TECHNOLOGY

» Select the appropriate account type.

* Sign up with your email address or phone number.
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To be a Dahua Partner - Step 2: Enroll

Join the partner program by enrolling your account in order to access multiple functions.

Partner program is only applicable for Sl/Installers.

It usually takes 1-2 days to process your partner program request. You will receive a
confirmation email once your application has been approved.

All functions are accessible once your account has been enrolled successfully.

Dahua partner

«Industry
Transportation

~TAX No. (D
00000000
Referrer (%)
Daniel

-Picture ()

+Seller/Vendor (2)

Success Reminder
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To be a Dahua Partner - Step 3: Activate aJhua

* Scan at least one Dahua product successfully to activate your account for the current year.
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What’s on the Homepage?

For inquiries, find FAQs or leave
us a message in the Q&A section.

: Tool Kits integrated calculators to
help you with installations.

Check on available gifts and
redeem at Points Mall.
BRMA provides an efficient and
reliable after-sales service.

Scan products to earn points and
Check in at Dahua events.
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Banners for the latest events or
newly released products.

: Dolynk Care allows you to manage :

...........

: More news, videos, handouts and

on-site devices and enjoy a full

Service Map enables quick
navigation for your purchases and
repairs nearby.

solutions for you to discover.



Dahua information on the Discover Page @hua

TECHNOLOGY

* Easily find the latest Dahua news, videos, handouts and solutions.

* More interaction by liking, favoriting and sharing.
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Dahua Products

* Easy access to product specifications and allows comparison of different models.

* Supports quick search using model name, sort out models with filters.

e Supports favorite list to save all your preferred models.

1M:35+ tac @ 11:37

Network WizMind Series >
Cameras
5 o 5
HDCVI f
Cameras Y P
PTZ Cameras DH-IPC-HFWS.. DH-IPC-HFW7...
WizSense Series >
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Recorders Lite Series >
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Intercoms
| T V
Access
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‘ \,,,.‘ Compare
DH-

Motion

Detection
n e Focal Length
DH-I
DH-TPC-BF1241 >
Product
Dimensions
Securi
Port 8
Wi-Fi Frequency: 2.4GHz
Ly Transmission rate: 150Mbps
Transmission distance: 150 m (no
shield, no disturbance)
Power Supply
RS-485 1
‘ Network Port 110M/100M Ethernet port (RJ-45) T
Number
PG~ Function
0SD Overlay
Interoperability ONVIF; CGI; DAHUA SDK;ONVIF;
® CGl; DAHUA SDK
Profile
Storage FTP; Micro SD Card(Max BitRate

DH-IPC-HFW
2230SP-S-S
2

OFF/ON (4 ar
eas, rectangul
ar)

3.6mm
166.2 mm x ®
70 mm

User name an
d password;

MAC address;
HTTPS; IEEES
02.1; network
access control

DC12V/PoE(8
02.3af)
1(IR LED)

Time; channel;
location

wlac @ )

[T

DH-IPC-HFW
2531SP-S-S2

OFF/ON (4 ar
eas, rectangul
ar)

3.6mm
166.2 mm x ®
70 mm

User name an
d password; M
AC address; H
TTPS; IEEESD
2.1x; network
access control

DC12V/PoE(8
02.3af)
1 (IR LED)

Time; channel;
location
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il 4G L)
Resolution
amp 5MP
More...
Lens Type
Vari-focal Fixed-focal
Multi-Sensor

Min. Illlumination

<0.001ux 0.001lux~0.01lux

>0.0Tlux

lluminator Type

R Warm Light

Dual llluminator

- <



Join Dahua Partner Program aJhua
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» Product scanning message

One of the following messages will appear for every product scanned.

> Successful

» You have already scanned these products.
— means this item has already been scanned successfully before by yourself.

» Already scanned by another customer. Please contact local team if

any doubts.
— means this item already been scanned by another customer.

x » The products scanned are not from your registered country.
— means the destination country of this product is different from the user's registration
country.

x » The product is not included in the incentive program.
— means this product model is not eligible for points, probably special series
product, OEM or neutral product.

x » The manufacturing date exceeds our validity period.
— means it has been more than 18 months since the Dahua delivery date.

x » The model’s SN is not managed or This is not Dahua product.
— means the system cannot get valid information from the SN.

alhua
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< Scan Records

¥ 6A038DIPAGIFEEC
2020-12-16 00:15:02
Model: DH-IPC-HDW2
27— - '

Duplicated scan.

¥ 6C0273BPAZCE85B
2020-12-16 00:15:02

Duplicated scan.

O 6C0273BPAZ94212
2020-12-16 00:15:02

Duplicated scan.

O http://weixin.qq.com/r/I
9x2W

2020-12-15 37:49

This product is not included in the incentive '

program
_— _— _— _— _— _—



» Scan Records @hua
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Join Dahua Partner Program aJhua
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< Points Mall
R

Draw Record

g% ° By joining the Partner i [p—
y joining r 50 anl .. .
[ orswer ]

<
Program, you can start
Available Points. Total Points MKT - Dahua S...
Service Mall 024060408161111222
282 Points will expire by 2024-06-30

scanning Dahua products

to earn reward points.
i ]

MKT - Dahua M...

* Points Mall: popular gifts B @ -
that can be redeemed S
using your earned points. 'é-.:{i sw,ngmthh_”
1 . . . -199 > 7 -
* You will receive the gift
Once approved. Expire:2024-07-16 19:09:42 +19 >
* Normally the gift approval .
process will take up to 15
working days.
e e M Check your points Check your gift records
Yoo ERZ00) ] records and approval status

179 59




> Points Validity @hua
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My Points

* Points gained through different methods have
500 740 different validity periods.

AlalcgicRolnte Jatapoints v’ Points earned via product scanning and Lucky Draw are
QT IIEC valid for 1 year from the date of acquisition.

v’ Points earned via Check-in and Referrals are valid for 6

‘;“"M" ESM months from the date of acquisition.
— — _— — _— L4
r A0 405 | * Dahua reserves the right to withdraw all points
e e e e = = and recover losses if any company is found to
199 > violate the regulations or maliciously obtain and

redeem points.

Expire:2024-07-16 19:09:42 +19

-19 »




How To Install Hybrid DH-TPC-HT2201 DH

Intercom KTX01 Adjust Environmenta... Ca

How To Documents > '

a New GUI - Account Setup
a New GUI - IVS Record Setup

New GUI - How to Format HDD on

Recorder
r—_—
v 18 il
Contact Us Tool Kit RMA

Reservation

B .

Home Products Support ’ Profile
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* How To - A collection of self-study installation guides.

DAHUA Thermal Body
Monitoring — DSS Express
Configuration

Tool Kit - Integrated calculators to help you with installation.

Q&A - Send your question and get support.
How To Video
o

How To Documents
000

How to upgrade the device
firmware by serial port

How to upgrade the device firmware
by serial port

............................................. e sNssEEEEEs RS EEEsEEEEEEsEEEEEEEsEEEsEEEEEs

Tool Kit

< Tool Kit

- —

Capacity P

e =

Lens Switch Access

Get Support

T Business & APP

ns about business & Apy

Pre-sales
Ask questions about pre-sales

= Technical Support
1 E Ask questions about technical issues
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Support - RMA a/hua
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ee . l ion for the devi i |
RMA - Online reservation for the device repair & replacement.
How To Video >
@thua .
. < RMA Reservation < RMA Reservation
R | )
W Aderess pevice
s i : My Address
How To Install Hybrid ~ DH-TPC-HT2201 DH + Device SN
Intercom KTX01 Adjust Environmenta... Ca 1 Check r.a « Company
- Dahua
How To Documents > + Device PN
+ Contact Name
E New GUI - Account Setup Ann
+ Model
+ Telephone
a New GUI - IVS Record Setup 123456789
« Description
Not working + Location
Beijing
New GUI - How to Format HDD on Beijing
Recorder China
« Postcode
—
~
/ \ 00000
s 9 (D
TR |

Contact Us Tool Kit RMA , + Address
\ Reservation

@ N

o

o .

o B (1, ©

Home Products Support Profile Next -
N - Prev. Submit
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Key Functions - DoLynk Care
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The brand new DolLynk Care Cloud Platform offers a confluent, cloud-based service system that
allows enrolled customers to manage on-site devices and enjoy a full range of services.

@hua oo
Join Dahua

in bringing smiles & hope
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DH Club SMB

Service Map More

No sites

Currently no sites. Please add one first.

+ Add Site

it

* Quick project setup & delivery

Installers can use DoLynk Care to remotely set up their installation
and deliver it to the end customer. The platform integrates

multiple functions: live view, playback, firmware upgrade, reboot,
device webpage menu, alarm system settings, switch settings, etc.

* One-stop maintenance

Installers no more need to use remote access tools for
troubleshooting. In DoLynk Care, they constantly manage device
health status and configurations while the end customer manages
their permissions on DMSS.

¢ Convenient alarm service

With cloud-based DolLynk Care, installers can manage alarm devices
remotely and provide services to end users more conveniently.

* Topology management

With Dahua cloud managed switch, DoLynk Care can automatically
identify connected products and generate a relevant diagram, so
you can quickly understand the topology of existing network
systems. You can even modify the configuration of a selected
device remotely based on the graphical representation.



Key Functions - Training alhua
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* The Training function is only accessible for customers who join the Partner Program.

* Explore a collection of online courses designed to boost your knowledge and skills.

< More 10:51 il 4G ) n
ST Recommended Tools < Training
= n Training type :
€ >
My Favorite
Course topics :
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Y N\ [ 7]
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a-] (5] @ [ ] _ _
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% Fﬂ: @ 0 My Certification >
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) Tool
@hua
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Key Functions - Training
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* Learning Courses enable you to check the progress of an online course you are already started.

< More

My Favorite Recommended

My Favorite
©® a°
S L]
Service Product
Map Tracking
Recommended

s N\
¢ =
DH Club Service

Map

b
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Care

Product
Sales Area

B/ B\ O

Quotation Trainin)

)
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Tools
Mananity n
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()
[\ ]

Product
Tracking

o

Config
Tool

Cuitnh
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wll 4G
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4 Learning Courses

> |

El My Examination

& My Certification

Learning Courses (1) Completed Courses (0)

@thua

Dahua Access Control Product and Solution Promotion

DHCA- Accass Contr

Oceania DHCA_Access control
learning progress
last study time 0000-00-00 00:00:00

enrolled time 2024-06-05 13:49:00
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Key Functions - Training alhua
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* Once you finish the learning course, you can complete a short exam in order to
receive a certification for the completed module.

10:51 il a6 a hua Dahua examination system

< Training

e e n ’ O rest

H Got score

Oceania DHCA_Access control

10:54 il 4G

< Certification

@ CourseList > 2024-06-04 10 -- 2028-06-04 14:31:00

DHSP - Video DHSP - Video
Surveillance System Management System
Test duration (min) :30 ‘e
Tave examined/Can exam : 0/2 Got score . )
4 Learning Courses >

Start the examination

,_—_—_

DHSA - Video
My Examination > l

Surveillance System
l & My Certification >

—_—__J
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Sync with Dahua Official Website

Partner APP

Training type :
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Website

-aining/learningTracks

(a)hua Products v Solutions v Support v Partners v

installation, equipment debugging, function operation, and troubleshooting.

News & Events v About Us v QS

Dahua Channel Partner Certificate is a dedicated certificate training to Dahua channel partners. It aims to offer you the full image including cutting edge
and technology, easy-to-use software tools, applied device configuration and operation. Both theoretical and practical training get closer to your busine:

your growth in business is what we really care about.

Technical certification
industry, and dr

hn

Channel Partner certification
family and highlight.
ready to hav
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l Online Course \
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ahua Access Control Product and Solution Promoti  ua Wireless Alarm Product and Solution Promot
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» Sync with Dahua Official Website alhua

Partner APP
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Learning Courses (0) Completed Course (1

Dahua Access Control Product and Solution Promotion

DHCA- Access Control



Key Functions - Product Tracking

< More { Design J
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Product Tracking
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9LF0165170Q0V762E Check | g

@

Dahua official product, providing
after-sales service and warranty.

Dahua official product, providing
after-sales service and warranty.

alhua

Product Tracking

=

9341694565385 Check | &3

S

This is not Dahua product SN or
not managed. Please scan the
correct SN or contact local team.

TECHNOLOGY

This is not a Dahua product SN or not managed.
Please scan the correct SN or contact your local

team.

The products scanned are not from a registered
country; no after-sales service and warranty

provided.



Account Integration
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Partner APP

25 dahuasecurity.com/au

Products v
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One account
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platforms

Solutions v Support v Partners v News & Events v About Us v
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About DH Partner App aJhua
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Let’s highlight the benefits of the Dahua Partner App for system security installers:

Technical Support: The app provides personalized technical support through an interactive
Q&A function. Installers can get assistance from Dahua’s local tech experts, ensuring smooth
installations and troubleshooting.

Product Information: Installers can access detailed product specifications, comparisons, and
‘how-to’ videos. This helps them choose the most suitable products for their projects.

Calculators: The app includes useful calculators for selecting lenses and determining
bandwidth capacity. These tools simplify decision-making during system design.

Rewards: By scanning the barcode of any purchased Dahua product, installers can claim
rewards in the form of Amazon vouchers. Additionally, they can take advantage of promotions
on selected products.

In summary, the Dahua Partner App empowers installers with knowledge, support, and
rewards, making it an essential tool for security professionals.



@/hua

Thanks for Watching
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