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TECHNOLOGY

Options for Dahua technical support

Installers can submit tickets to Zendesk
directly(https://dahuaoceania.zendesk.com)
for support. All tickets need review by the
Dahua Hotline team.

Email distribution R@ Call support hotline

partners |/—\E: l
The Dahua hotline team answers

For urgent support or no calls and provides service. They
L S D T operate via the Zendesk

distribution partners(such as the platform(1800 132 482).
supplier you bought the products
from). They can submit higher
priority Zendesk tickets.



